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Student Grievance Redressal Committee Re ort

The college has Grievance Redressal Committee. Grievance R
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Academic Year 2023-24

edressal Committee

flex are placed in college premises for the student information. The details of the
committee are also uploaded on the college website. In the year 2023-24 four
complaints were received. Two formal complaints regarding misconduct  of
students were received on 17 February 2024 and 26 February 2024 respectively.
Third grievance regarding the repair of air conditioner in Room No 004, was
received on 22 April 2024 and fourth complain regarding installation of air-
conditioner in Girls Common Room was received on 9 May 2024. The students
were given due chance to represent themselves regarding the complaints and
resolved accordingly. The Grievance regarding repair was resolved in a week and
action has been initiated for the redressal of grievance regarding installation of air
conditioner in Girls Common Room.

In this year only four grievances were reported and which were resolved.

Student Grievance Reer

1 Prof. (Dr.) Anil Parkash Sharma Director

2 Dr. Vineeta Sharma Principal (Mgmt. Dept. Shift 1)

3 Dr. Parminder Kaur Incharge (I.T. Dept.)

4 Prof. (Dr.) Arun Gupta Principal ( School of Law)
Tm// Associate Professor (Shift )
—T’W Incharge.(Mgmt. Dept. Shift It) |
TW—/ Psychologist/Counsellor ‘
9 W KnushiThawal — SwdentMember |
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Prof. (Dr.) Anil Parkash Sharm
Director, IIMT
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In :
ternal Complaints Committee Report
Academic Year 2023-24

The college has |
nterna .
placed in college prem'l Complaints Committee. Internal Complaints Committee (1cC) flex are
ises for the student information. The details of the committee aré also

uplo

S:Ie %_dq;d(:r;g;e(li:l:ie website. 1CC has organized a workshop in collaboration with Girl Up

Programme about G::; Founged by thie Ut Foundation) on «| egal Literacy and Awareness

September 2023 at 10:00 e t.)ased Vi.olence within the Educational Institutions” on 16

teaching staff. The :00 am in the Mini Auditorium, IMT for the students , faculty a.nd non

Consultant an('j Uit S-peaker for the event was Advocate Ms. Ayushma Awasthi, POSH
itigation at Supreme Court. However, in the year 2023-24 nO complaint was

recorded.

lows:

The College level Internal Complaints Committee members are as fol

2 ~Drlj.gpgrimlir;der Kaur
e e e
3 Dr. Jasmandeep Kaur
! ,
4 Dr. Satpal Arora Member ‘
[SP—— i _ ,,M
5 Mr. Mayank Gupta Member
6 " | prof. (Dr.) Ritu Gupta | external Member
| (National Law University, Dethi)

pProf. (Dr.
Presiding Officer

{
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] Internal Complaints Committee
1 Prof. (Dr.) Hemlata Shair'maﬂ - presiding Officer

Smlata Sharma
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Ref. No.-
| 0.- lIMT/2023/ 1CC/MINUTES/SEPT/01
‘ T Sept, 2023

INTERNAL Ci
COMPLAINTS COMMITTEE (ICC), UIMT

MINUTES OF THE MEETING

nd after re-

The Internal C
omplai .
plaint Committee (ICC) has been duly re-constituted a
023 at 10:00

constitution, the fir i
AM in Room No. 2?)t6r2;§3ng of Internal Complaints Committee held on 11.9.2
eal Institute of Management & Technology. -

The f i
ollowing members of 1CC attended the meeting:

Prof. : l
iy é?r;-i)nl:;ng:ta ?ﬁrmg (Presiding Officer, ICC) W’%wﬂ’
ur (Member -
I[\)/ls. Jasmandeep Kaur (Memb)er) &Mﬁh&
r. Satpal Arora (Member) Y W 3
" ) % \
r. Mayank Gupta (Member) \

Prof. (Dr.) Ritu Gupta, Professor,
External Expert Member, ICC, [IMT

o T

National Law University, Delhi and

é;r;?;tt::tsve:;l Prof.d (Dr.) Hemlata Sharma, Presiding Officer of Internal Complaints
s » cor{le External Ex.pert Member and all the members of the Internal
omplaints Committee. The Committee noted that no complaint of sexual harassment has
been reported from any student and employee of any Department (BBA, BBA 2™ shift and

Law) in [IMT till date..

Thereafter the following agenda was taken up for the discussion-

Action Taken

—
e

FAML,,,,‘_ e
b I Discussion -regard'ivng flpc_&haing ICC Event

The Presiding Officer of ICC discussed about prop
Kaur for organizing a workshop n collaboration with Girlup she
(NGO)(lnitiative founded by the UN. Foundation) that will be held on 16"
Sept 2023 on the topic “To enhance legal literacy and awareness about
)gender:_tgggggi_’xipvl_eggq within the educational institution.

2. Discussion about Duties allotment

osal by Dr. Jasmandeep

I'he Presiding Officer ot 1CC allotted the duties t© 411 members ot 1CC I

following manner.



Notice Drafting : Prof. (Dr.) Hemlata sharma
Attendance Performa: Dr. Satpal Arora

Report Writing: Dr. Jasmandeep Kaur

Photo &Video Clipping Record: Mr. Mayank Gupta
Minutes of Meeting: Dr. Parminder Kaur
Banner Designing: Dr. Satpal Arora
Documentation as per IQAC: Dr. Parminder
3 Discussion regarding Next meeting

Kawr

is or
mmittee will meet on a regular basis

month of DEC, 2023.
prof. (Dr.)

All the members agreed that the Co

earlier, if need arise.

Next meeting of the Committee will be held in the

The.Presiding Officer conveyed her hearty thanks to the External Expert member

Ritu Gupta and all members of [CC for attending the meeting.

Meeting ended with vote of thanks to the Presiding Officer.

e .
Drafted By; \ amﬂ“‘ b
Dr. Parminder Kaug n A4

‘(Member, ICC)

P2
Prof. (Dr.) Hemlata Sharma
(Presiding Officer, 1ICC)

Prof. ST,

(Director, llMT)\ % oS e
) D R
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Event Report I

ﬁ/”’i//”
Name of the Activity: Workshop by Internal Complaint Committee, [IMT in associa

with Girlup SHEIsha (NGO) (Girl up initiative founded bY UN

“To enhance legal lit

the €

Foundation) and Campus Allies on
awareness about gender-based violence within

institution.”
ual

I
Theme of the Activity: An offline workshop on prevention and redressal of sexudl

harassment in colleges

No. of participants:

Activity Date(s): 16-09-2023

grief Description of the Guests/Participants (like indu

faculty etc):

stry experts, students,

- She has been practicing

onsultancv spa

t of India)
th litigation and C

Ms. AYUSHMA AWASTHI (Advocate & Consultant Supremeé Cour _
) ce in

beforé the Supreme Court for the past 5 years and working in bo

that time.

Brief Description of Activity:
ent where

The primary objective of this workshop Was to establish @ safe and inclusive environm

all members of our college community can learn about their rights and gain knowledge about
seeking legal redressal in cases of violence of harassment. Through this initiative, it aims 10
viduals with the tools they need to effectively address and challenge 9¢€'

empower.indi
kshop provided information regarding sexual harassment
de awaré ‘about the |cC and redress

violence. Wor
gender pase violence. Students were ma

harassment.

Share weblink of social media posts of the Activity, if any:
——//—-’1//
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Twitter:

R,

Facebook: https://m.facebook.com/story.php?story_fbid=pfbid02mZEu9HgWM8iwjo
v9EchamW77rdKSVQvSierXRNKoerthE35A1MxenZyPt3p3l&id=10001
0052739342&mibextid=9R9pXO '
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Instagram: ]
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others: '
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Under the aegis of Internal Quality Assurance Cell (IQAC)

30™ Dec. 2023

Ref. No.- [IMT/2023/ ICC/MINUTES/DEC/02

The meeting of Internal Complaint Committee held on 30.12.2023 at

INTERNAL COMPLAINT COMMITTEE (JCC umr

MINUTES OF THE MEETING

2:30 PM in Room No.

206 of Ideal Institute of Management & Technology.

The following members of ICC attended the meeting:

Vs W —

At the outset, Prof. (Dr.) Hemlata Sharma, Pres
Committee welcomed all the members of the Internal

w2’
Prof. (Dr.) Hemlata Sharma (Presiding Officer, ICC) W=

Dr. Parminder Kaur (Member) ?w»«m\y
Dr. Jasmandeep Kaur (Member) o
Dr. Satpal Arora (Member)

Mr. Mayank Gupta (Member)
iding Officer of Internal Complaints

Complaints Committee.

ment has been reported from any

The Committee noted that no complaint of sexual harass
student and employee of any Department (BBA, BBA o™ ghift, BCA and BALLB) in IIMT

till date..

Thereafter the following agenda was taken up for the discussion-

l Action Taken

Agenda No.

l.

Discussion regarding Awareness Strategies

The Presiding Officer of ICC discussed that posters related with
information about the members of committee along with phone no. and
room no. were pasted in each and every floor of the institute.

Also posters regarding guidelines also pasted in the campus of [IMT for

awareness about ICC, - -
[ Discussion about Duties allotment ﬁ

' The Presiding Officer of ICC allotted the duties to all members of ICC in \\
\

' following manner:
Respons:blhw about information pasted on notice board : Dr. Satpal Arora |

_ ' and Dr. Jasmandeep Kaur |



The Presiding Officer conve

meeting.

S posters T ——— ] .
Minuteg (\‘lI)\/lzl:l:; M campus of [IMT: M. Mayank Gupta
v W » TR
. £: Dr. Parminder Kaur \
Discussi \
Ussion regarding Next meeting = See—a—
All the m ‘
ember ‘e ‘ i : <
earlier, if neeg 's agreed that the Committee will meet on a regular basis or \

arise
Next i : j
-=eXt meeting of the Commitee will be held in the month of July, 2024.

ved her hearty thanks to all members of ICC for attending the

Meeting ended with vote of thanks to the Presiding Officer.

Drafted By;

Dr. Parminder Kaur ?\@NN'\J}Z o’\\“/\'w

(Member, 1CC)

o 3
prof. (Dr.) Hemlata Sharma
(Presiding Officer, ICC)

Prof. (Dr.) Anil Parkash Sharma 7/
(Director, IMT) "
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Under the acgis of Internal Quality Assurance Cell (IQAC)

30" July, 2024

Ref. No.- [IMT/2024/ ICC/MINUTES/JULY/03

INTERNAL COMPLAINT COMMITTEE (ICC M

MINUTES OF THE MEETING

y 2024 at 3:30 PM in

Room No.

;"(1)166 m‘eeting of I.nternal Complaint Committee held on 30 Jul
of Ideal Institute of Management & Technology.

The following members of ICC attended the meeting:
e

Prof. (Dr.) Hemlata Sharma (Presiding Officer, 1CC) -

Dr. Parminder Kaur (Member) ﬁ'mwﬁ‘d‘“ '
Dr. Jasmandeep Kaur (MembWwy

Dr. Satpal Arora (Member)
Mr. Mayank Gupta (Member)W
ing Officer of Internal Complaints

At the. outset, Prof. (Dr.) Hemlata Sharma, Presid

Committee welcomed all the members of the Internal Complaints Committee.
hat no complaint of sexual harassment has been repo
f any Department (BBA, BBA o shift, BCA and BAL

YR W~

rted from any
LB) in IMT

The Committee noted t
student and employee 0

till date..
Thereafter the following agenda was taken up for the discussion-

“agendaNo. | i Taken
1. Discussion regarding Orientation Day on ™
2024 !
The Presiding Officer of ICC discussed about Orientation in which power
point presentation will be shown to the students of all the department |
- BBA, BBA 2" shifl, BCA and BALLB. - |
. Discussion about Duties allotment
all members of ICC in

The Presiding Officer of ICC allotted the duties to

following manner.

' For BBA. BBA M ghift, BCA students on g
Arora, Dr. Jasmandeep Kaur. Mr. Mayank Gupta

' For BALLB on 3 Aug. 2024: Prof. (Dr.) Hemlata Sharma

ActionTaken g
Aug. 2024 and 30 Aug

|

\
|

Aug. 2024: Dr. Satpul:

|
&

N



Minutes of Meeting: Dr. Parminder Kaur B \\\ - )

3. Discussion regarding Next meeting

All the members agreed that the Committee will meet on a regular basis Of
earlier, if need arise.

Next meeting of the Comm ctober 2024-

ittee will be held in the month of O

The presiding Officer conveyed thanks to all members of |CC for attending the meeting.

g ended with vote of thanks to the Presiding Officer.

Meetin

afted BY oy
g: parminder Kaur 9%( ",L-1\q/u\
(Member, ICC)

W\'J%W'm

f. (Dr. Hemlata Sharma
s Officer, 1CC) '

prof. (Dr.) Anil Parka Sh Sharma ¥

Director, IIMD)
| YK \ \\\. 7\7\\\]

(Presiding
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